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PURPOSE OF THE ROLE

We are seeking an experienced and capable
senior manager to help shape the future of
Theatre by the Lake, integrating and driving
the development of our commerecial,

operational and customer-focused activities.

Working closely with the Executive Director,
this role will be instrumental in growing and
diversifying revenue streams as well as
ensuring our building is safe and well-
managed and our audiences receive
excellent service.

KEY RESPONSIBILITIES
COMMERCIAL DEVELOPMENT

* Drive the delivery and ongoing development
of commercial activity including hospitality,
retail, venue hire and events

* Support the Executive Director in developing
realistic commercial plans that contribute to
organisational income

* |dentify opportunities to enhance existing
and develop new revenue streams

* Manage the catering operator contract,
ensuring standards, service quality and
income levels are maintained.

* Work collaboratively with Development and
Marketing to support commercial
partnerships and promotions

* Monitor commercial performance and
provide regular operational reports, ensuring
cost control and value for money

FACILITIES

[ Lead the efficient management of the
theatre estate, ensuring it is safe, secure
and well-maintained

[ Oversee maintenance schedules, statutory
compliance and routine operational
planning

[ Support the Executive Director with
information and recommendations that
inform long-term asset planning and capital
needs

* Act as a Designated Premises
Supervisor (training can be provided)

» Oversee supplier relationships and contracts
for maintenance, cleaning, utilities, security
and safety systems

» Champion practical sustainability measures
that reduce energy use and improve building
efficiency

* Chair the Health & Safety, Environment and
Maintenance staff working group

VISITOR EXPERIENCE

e Ensure excellent standards of customer
service and care

* Ensure the building is welcoming, accessible
and inclusive for all visitors

* Use audience feedback and available data
to guide improvements to the visitor journey

» Work collaboratively with Marketing to
ensure front-of-house service supports
audience needs and organisational aims

LEADERSHIP & FINANCIAL MANAGEMENT

* Line manage the Facilities & Maintenance
Manager and Customer Experience Manager,
providing guidance, support and clear
operational leadership

* Manage budgets for operational and
commercial areas, monitoring expenditure
and contributing to forecasting

* Support Senior Management Team
discussions with clear operational insight and
practical recommendations

* Promote a collaborative, solution-focused
culture across teams
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